
Introducing ExpertAI: The Agentic AI Platform Driving Growth Through              

Intelligent Website Engagement. 

ExpertAI transforms websites with an Intelligent  Agentic AI,  that engage website visitors in         
conversations enabling them to feel like speaking to their best friend. Unlike current chatbots 
and AI agents, ExpertAI delivers industry-first capabilities that address every engagement     
challenge organisations and customers face. 

INTWEL TECHNOLOGIES LIMITED    



INTWEL TECHNOLOGIES LIMITED    

ExpertAI, the Agentic AI, engages and qualifies website visitors in real time across text and 
voice, delivering a superior conversational experience, generating 3x more qualified leads 
and reducing support tickets by 10-20%. 
 
This superior engagement is achieved by the Internal Knowledge Engine delivering unique 
features like Custom playbooks that replicate exact sales processes, Self knowledge gap detection 
for continuous improvement and engagement, real-time Hyper-personalization creating dynamic   
micro-sites for each visitor, and voice AI supporting 25+ languages with live transcription. The    
system identifies business visitor using official email IDs, provides source highlight transparency, 
and adapts messages contextually based on page content and visitor behavior. 
 
The result? Organisations book 2x more qualified meetings—all while ExpertAI agents work 24/7, 
continuously driving growth and qualifying website visitors through intelligent engagement. 
 

Outstanding Features That Set ExpertAI Apart: 
1. Easier and faster No-Code Deployment 
ExpertAI gets deployed in just ten minutes using its no-code, intuitive interface. This allows User 
teams to create, train, and customize the Agentic AI instantly. 
 
2. Internal Knowledge Engine & Versatile deployments: 

 ExpertAI runs on a proprietary AI agent stack, allowing it to act like a knowledgeable       
executive unlike a dump chatbot. ExpertAI gets trained in a targeted, focused way. Organiza-
tions upload key resources like website content, Knowledge base and help docs, messaging guide-
lines, and FAQs. This ensures ExpertAI understands the specific business and speaks in its unique 



3. Seamless CRM Integration: 
ExpertAI integrates CRM, calendar, and other tools to log conversations, create / update        
records, and schedule meetings. This ensures instant data flow and reduced executives’ work 
load. 
 
4. Custom Playbooks with Sales Motion Replication:  
Replicates exact sales processes in plain language, adapts based on visitor answers, skips         
irrelevant content, and calls specific tools at    precise moments - unlike scripted chatbot re-
sponses. 
 
5. Lead Generation: 
Generates 3x more leads through personalized questioning and automatic CRM data capture, 
transforming anonymous visitors into qualified prospects. 

6. Self Knowledge Gap Detection for Continuous Learning:  
Automatically flags conversation gaps where Agentic AI lacks knowledge and suggests specific 
training materials for continuous   improvement - most AI solutions remain static. 
 
7. Real-time Analytics Dashboard:  
Provides comprehensive visibility into pipeline performance, engagement metrics, and Agentic AI-
driven outcomes with real-time reporting on conversion funnels, conversation categories, and 
lead generation metrics. 
 
8. Hyper-personalization with Real-time Micro-sites: 
 Generates dynamic micro-sites for each    visitor query in real-time, showing only relevant content 
that visitors care about - beyond generic page responses. 
 
9. Voice AI with Live Transcript (25+ Languages): 
 Combined voice interaction with instant captions and interface response across 25+ languages - 
most solutions offer either voice OR text, not both simultaneously. 
 
10. Max Engagement (Contextual Agentic AI): 
 Adapts messages in real-time based on page content, scroll behavior, and previous                
interactions - far beyond basic triggered chatbot responses..  
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11.Business Visitor Identification with Meeting Scheduling:  
Identifies website visitors using official email IDs, automatically provides real names, emails, and 
company information without form submissions. Visitors can directly book meetings on the web-
site through integrated calendar functionality, enabling 2x more qualified meeting conversions. 
 
12. Call Centre Agent Efficiency Optimization: 
Frees up call center agents for complex tickets by handling routine inquiries automatically,       
allowing agents to focus on higher-impact tasks while Agentic AI seamlessly escalates complex 
cases with conversation summaries to CRM. 
 
13. WhatsApp and Face book Messenger Integration: 
Extends Agentic AI capabilities across WhatsApp for Business and Face book Messenger, enabling 
organizations to engage visitors on their preferred communication platforms with immediate,             
intelligent responses. 
 
14. Source Highlight with Proof Transparency: 
 Visitors can click sources to see exact highlighted sections from source material, providing       
complete transparency and eliminating guesswork about AI responses. 
 

15. Staff Training using Internal Knowledge: 
ExpertAI functions beyond website visitor facing applications as an knowledge base that answers   
internal questions and on boarding new employees, saving time across the organisation. 

Watch the  You tube video.  See how ExpertAI transforms the website into an intelligent interface 

delivering unforgettable experiences to the visitors thereby driving growth  
 
Schedule a consultation for specific business needs and explore how ExpertAI can maximize       
website's revenue potential. Qualified organisations will gain an exclusive trial period to witness the 
transformation. 
 
Consultation Benefits:  Detailed analysis of current website engagement challenges.                                     
Demonstration of ExpertAI's industry-first features.                                                                                                
Exclusive access to limited period trial for qualified prospects. 

 

Why should you lose business because chatbots don’t understand visitors’ intent 

— when ExpertAI understands and guides them effortlessly? 
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